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How to Remove Your Digital ID
Card From an Old Device

Good News: You don’t need your old device to do this.

THREE SIMPLE STEPS

'How To' for iOS and Android on the Back

Questions? www.id123.io +1 (617) 444-9445
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Both Routes Start in the Same Place.
Follow the Column That Matches
Your Device.

Once logged out, your digital ID card is no longer accessible on the removed
device.

GOOD TO KNOW

One Device at a Time
Many institutions only allow a card on
one device. Removing the old one
frees it for your new device.

Keep Your ID Secure
Clearing the card protects your
credentials if the old device is lost,
sold, or recycled.

If the Old Device Is Accessible
Open the app on that device and
log out from 'Settings' > 'Logout.' No
code needed.

For Further Assistance
Contact your card administrator or
check out our in-depth how-to guide
in the Knowledge Base section of
our website.
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